
IT'S NICE TO SAY

ln past years, when we were praised by

others, we may have responded with, "It's
nice ofyou to say that," or "It's kind of you to

say that." In current times, people just

respond with, "Thank you, thank you."

"Nice of you to say" tells the person

delivering the compliment that he or she has

noticed a good quality or behavior about me

and has been kind to ignore my bad qualities

or behaviors. This is really a statement of
polite conversation and reflects a mutual

appreciation of each other.

We Chinese have a cultural habit of
saying something stinging to express our

appreciation. We often think that if we praise

our spouses, they will be more arrogant or,

if we praise our chrldren, they will not be

humble to leam. The problem with this

approach is that our spouses or children may

end up feeling badly even though they have

done a positive thing.

We have not leamed to believe that

praise or positive words of encouragment

are an effective way of getting desired results

in others. Why is it that we don't believe that

saying something positive will cause our

spouses to have more self-confidence and

our children to leam more eagerly?

I recently experienced an opporhmity in

which to use tlis positive approach when the

supermarket near my home opened a bank

department. Now, the bank is open for

extended hours until 7:00 om.
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Last Christmas Eve I rushed to the bank

late in the day. I wanted to say to the tellers,

"How pitiful you girls are! You have to
work so late, even today." Then, I thought,

"Whafs the use to pity them? I should praise

them instead."

I swallowed my words of pity and said.

"You girls are great! You are sacrificing

your holiday time to serve us." The tellers

were so happy to receive this comforting

praise and I, too, felt happy for giving them

encouragement.

The Bible says, "Speaking the truth in
love", so we may have believed that the

truth included criticism, complaint or blaming,

as long as the words are said nicely,

indirectly and polrtely. Perhaps we should ask

ourselves whether statements of truth should

always include bad things about people.

No one is perfect, yet on one is totally

bad either. Someone once said that even the

devil has something we can leam from, such

as his tendency to work hard. so, if one can

find something positive in the devil himself, it
follows that even if our family members are as

fierce as the devil, we can still find

something positive in their behavior to praise.

I hope that the statement, "It's nice ofyou
to say" is not only a diplomatic response to

praise, but is also the best explanation of the

Bible's advice of "Speaking the truth in
A
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love".


